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Company Profile – Rainbow Group Of Companies
• PBX Supply – Rainbow are a platinum partner of LG, Samsung, Avaya, and Mitel, ensuring we 

have access to all the market   leading technology to full encompass all of a customer 
requirements, from Home Office to Multi-site corporate applications.

• Maintenance – With a large network of engineers available for all PBX systems we are able to 
maintain any PBX on a variety of service level plans.

• LCR & Fixed Lines – With a multi-million pound investment in establishing relationships with all 
the major network providers, our calling rates are one of the most competitive you will find.  We 
can bespoke rates to meet the many requirements a company has, whether it be certain 
international destinations, certain UK destinations, or another frequent call type.  Our own billing 
platform, Tier One carrying of your calls, and market leading rates make this offering a must 
securing the most economical running costs for your company.

• Mobile Communications – A network partner of all major networks, Vodafone, O2, T-Mobile, and 
Orange, we can offer the most competitive rates and quality of service, along with all the leading 
manufacturers of handsets, Mobile Data, Mobile Email, Handsfree applications, and many more 
services.  Whether it be bundled offers or pay as you use, we can provide you with the best.

• Network & Cabling – With our fleet of CAT5 & CAT6 engineers, all with vast networking 
experience, we are able to work for, and alongside, most IT departments to implement the 
infrastructure of your choice, supplying all the leading brands of hardware.
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BT Global Services 2

Accessible worldwide, the Rainbow Global 
Networks and BT offering ensures Rainbow Global 
Networks client’s telephony is securely and 
centrally managed, with the knowledge that you are 
supported by a world leader

Rainbow Global Networks and BT

Harnessing BT’s global infrastructure to deliver communications over 
PSTN, IP and SMS

Named ‘Goliath’ our management platform is highly intelligent and 
fully integrated across BT infrastructure

The ‘Goliath’ platform offers feature rich products and applications, 
with dynamic, innovative solutions and scalability

Rainbow Global Networks switch and technology resides within BT’s 
Core Network Environment, offering a total end-to-end BT Network 
solution
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The ‘Cloud’
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The Rainbow Global Networks ‘Goliath’ platform 
resides within BT’s core network, giving a unique 
service proposition
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Rainbow Global Networks are very proud of or 
customer Account Management. We feel it is 
important to have a good understanding of the 
requirements beyond an initial project briefing

Account Management 
The Rainbow Global Networks team are always proactive in building 
working relationships with our customers. A successful partnership is 
based on communication between both parties, here are the main 
prerequisites achieved through working with Rainbow Global 
Networks.

• Account Managers that understand and appreciate the needs of the 
clients industry
• Regular communication with clients
• Customer access to real-time service reporting through a web portal
• Monthly reporting and ‘round-table’ discussions with clients
• Operation procedures, with various ‘sign-off’ stages through 
detailed project planning 
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Applications
Below are the key applications

• Hosting Agents
• Inbound & Outbound Call
• Integration to uCI
• Full PBX Features
• In-Network IVR
• Dynamic Call Routing
• Pre-Announcements
• In-Network Call Queuing
• Take-Back-And-Transfer
• Call Recording

Benefits
Below are the key benefits

• No CAPEX
• ASP Model
• No PSTN Costs
• Scalable Solution
• Unified Platform
• Tier 1 Network
• Intelligent Call Management
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Knowing how well your calls are being managed, 
by number of customer responses, is valuable 
marketing data. Where every calls originated from 
and a granular understanding of the call 
management handling is gold dust!

Rainbow Global Networks Data and Stats Management

• Simple access through a web interface
• Search on communication stats, live or archive, in real-time
• Access call recordings, essential for today’s compliance driven world
• Export data to Excel files for further analysis
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have large customer base across the world. 
Rainbow Global Networks can offer a telephony 
management solution that will enhance the 
performance of call management and reduce 
operating costs.

Call Centre Solutions

• Allocation of promotional numbers within a central corporate 
database allows clients to monitor the calls received at the call 
centre
• Deliver calls between agents ‘on-net’
• Creating a ‘virtual’ call centre
•All calls will have the benefit of the Rainbow Global Networks call 
centre application features, including in-network call recording
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allowing the caller to ‘self-help’ can increase the 
customer satisfaction and reduce pressure on the call 
centre

Caller Line Identification Database Integration

• Rainbow Global Networks can prioritise callers based on their Cli
• Premium customers of the client can be routed to select agents
• Callers can be offered information from the customer databases, without 
the need to speak to an agent (self service, i.e. Check account balances, 
obtain information etc)
• Based on the caller Cli, the Rainbow Global Networks platform can present 
a ‘pre-announcement’ audio file relevant to the caller
• Clients have the facility with the Rainbow Global Networks platform to 
upload messages at any time, but especially useful when betting markets 
change or an event is suddenly cancelled
• Informing the call centre, via a ‘whisper’ message that a call has been 
brought to them via commentary lines for example, and allowing the caller to 
return to their original service
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An Rainbow Global Networks and BT Global 
Network Solution, based on an ASP model of 
no CAPEX, offering a new way of maximising 
the agency and client relationship. Through the 
use of a feature rich, scalable and uniquely  in-
network communications technology

Rainbow Global Networks Communications LLP

Head Office: Rainbow Global Networks Plc, Hawley Manor, 
Hawley Road, Dartford DA1 1PX

Telephone : 0845 880 7575
Email: sales@rainbowtelecom.com
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RGN Go Green! 
Carbon Neutrality is a popular phrase in many business communities, but far too few companies 
actually embrace the necessary changes in order to achieve this.
RGN offer the "Greenest Minutes in the UK" through our main provider Gamma Telecom. 

Here are some of the initiatives that have helped to reduce the carbon footprint; 
• Annual power consumption is down 150,000Kw in 2007 due to continued investment in soft 
switching (soft switching has enabled a move from a power-hungry hardware infrastructure to 
software driven environment which uses far less power). 
• From 1st January 2007, our electronic invoicing policy means that we now produce over 85% 
paper bills less than at this time in 2007. Instead customers receive their bills by email and access 
itemisation online via our web-billing. This saves over 11,000 printed pages a month.

From The Times (October 29, 2005) 
"We're on verge of the paperless world", says Mr. Gates
Well you can't get everything right Mr. Gates but RGN are trying to have as little environmental 
impact as possible. We operate a strict recycling policy that is adhered to by all of our staff.



Voice and Data solutions to suit your 
individual business requirements

Reduce costs and improve 
productivity

One Bill

Dedicated Account Manager

One Point of Call
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